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Abstract  
This study aims to investigate the impact of business ethics on employee’s performance: An 
empirical study of Jordanian Public Universities. A survey questionnaire is used to conduct this 
study. A sample of 343 employees in the Jordanian public universities participated in the study. 
The findings reveal the significant positive relationship between business ethics (respect laws 
and regulations, justice and impartiality, respect time and perfection, honesty and straightness, 
and integrity and transparency) with employee’s performance. 
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Introduction  
Ethics is considered an important and essential pillar in the community. It is exceeding in its 
concept and its role in social structure. The role of the officer and controller is on a personal and 
social level. And since long time ago until nowadays we find that all the Divine religions urged 
on high morals and on fair dealing among others, and the moral interval constitute the corner's 
stone for human. The moral values in our societies consider one of its important basics, and it is 
important elements, and the different constitutions can support this organization and establishing 
its needs. This from one side, on other side, the challenges that face the Islamic and Arab nation 
make it in the most of its need to hold the moral values that come from the Islamic Religion and 
the cultural heritage (humanitarian), and the need of his sons to that organization. Hamad 
appointed (2001) that the values come from Allah's free will because it qualifies human to leave 
behind the difficulties and the obstacles. He is Allah's successor in his earth thanks to his mental 
and spiritual aspects that help him to absorb it, that requires to pass the true given reality (on the 
basis that values express what should be) which requires to pass what is situated. 
Ethics are not limited to a specific field without the other, but include all the aspects of life and 
business field including the administrative business. Jobs of it different types have its own ethics 
and quire legislations that give the individuals rights that ensure them safety and stability. In 
addition to the ethical values that organize the business of different profession owners in public 
jobs or private, which recognize as business ethics. Business ethics depend on study human's 
behavior to know what is true and what is false and what is the standards and the rules that 
govern this behavior. They put considerations when the ethics is applied in business summarized 
the balance between earnings and between the needs of the society and it can not be success 
without achieving this balance (Abu Juma, 2002). 
Business ethics concept consists of a group of values, norms and prevailing traditions in a 
specific environmental of business, and based on it, it determines what are the standards that will 
judge the individual's behaviors .  Also, the organization based on this standards, put the basics 
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for the employees treatment and organize their matters and their behaviors in work field 
(Radwan, 1994). 
Also the business ethics look in human's actions wherefrom its matching with the required duty 
(Qazaq, 2005: 5). And with the increasing of the number of universities in Jordan and high 
enrollment of register's percentage in Jordanian public universities and the private, we found that 
working on development the ethical system for work in universities and among its employees is 
the most priority of universities in our mean time. The availability of this ethics for the 
employees in particular and heads of scientific departments in particular present ideal and true 
beacon in administrative and professional commitment (Hamad, 2001). 
Previously, we found that the process of evaluation the performance considers a good tool to 
know the employees' performance, but it does another thing which is raising the performance of 
employees through providing with feedback to employees to know the progress of their work's 
performance and their knowledge of strengths and weakness aspects in their performance and 
allow such of this feedback for employees to help them to correct what he has of diffractions and 
to support the strengths in his performance. This process motivates the employees to develop 
their performance so, increasing the inner strength of the organization to face the changes that 
might face the public and private universities. Although that every person should have the ethics 
of business, the organization's administration has to put controls and punishment to make the 
employees commit the business ethics. You may find one of the employees who believes in 
business ethics and others do not care. But the benefit of the organization is to make everyone 
commits with it according to a list or compact that will be clarified the business ethics from the 
organization perspective. So it is obligated to all of the employees so there will be punishment to 
the one who disobey it. From this data, the researcher sees that this study working to highlight 
business ethics and study its effect in enhancing the process of performance evaluation which 
contributes to get the attention of researchers to the importance of these two variables, and helps 
the practices in solving their organization's problems and responding to environmental changes. 
 
Problem statement  
The study problem revolves by reviewing the previous studies and the educational literature 
which related to business ethics. It showed there is great importance to evaluate the level of 
commitment to business ethics for employees but it did not deal with the impact of this 
commitment to the progress of business in organizations in particular because of the lack of 
studies that dealt with the level of business ethics and its impact on the process of employees 
performance evaluation in the universities on the local level, and what it has of importance on 
the educational process , so 
This study comes to focus on the level of commitment to business ethics and its impact in 
enhancing the performance of employees in Jordanian universities. And this aim is to recognize 
the nature of that level, and to reveal whether there were changes have occurred in this field, 
which may benefit the progress of the educational process. 
In order to clarify the study's problem, we can raise the following questions: 
1. What is the extent of public interest in Jordanian universities in applying the business ethics? 
2. What is the level of realizing in Jordanian public universities to business ethics attributed to 
personal level variables ( gender, age, social status, educational level, functional level, 
experience) to members of the study sample? 
3. Is there any impact of business ethics (respect laws and regulations, justice, impartiality, 
speed, perfection, respect time) in enhancing the process of performance's evaluation.  
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Research objectives  
It represents the main aim of this study trying to identify the business ethics and its 

impact in enhancing the process of performance evaluation in the Jordanian public universities in 
the province of North by achieving the following aims: 
1. To identify of business ethics in public and the business ethics in the educational institutions 
in particular. 
 2. To identify the extent of employees commitment to the business ethics and its impact in 
enhancing the performance evaluation of the Jordanian public universities in the province of 
North. 
3. To determine the level of statistical differences between personal characteristics of the 
members of the study sample towards the practice of business ethics in Jordanian public 
universities in province of North. 
4. Submission of a series of proposals and recommendations that contribute to motive the 
employees to commit to business ethics to enhancing of employees performance evaluation. 
Study's Importance: 

This study takes its importance from the importance of its theme and it is revealing the 
relationship between business ethics and performance evaluation in universities. And this 
importance represents through the following aspects: 
1. Through what will it add the current study of new information to human knowledge about the 
relationship between business ethics and performance evaluation. This study may contribute to 
the employment of what has been written from literature in explaining the current study 
variables. 
2. Benefit from the results of the current study, educators responsible through understanding the 
relationship between ethics and performance level to help the employees to hire business ethics 
and use it in the development of some variables relating to the raising the level of performance. 
3. To get the attention of interested parties, scholars, and researchers to research in this field. 
4. This study provides a tool to benefit both researchers in the relevant studies of the current 
study, and applied in other environments. 
Hypotheses of the study: 

To achieve the aims of the study, it was drafted following hypotheses: 
H1: There is a relationship between business ethics and employees performance  in Jordanian 
public universities at  north  province  .  
H1a :There is a relationship between respect the laws and regulations with   the employees 
performance  in Jordanian public universities at  north  province  .  
H2a: There is a relationship between justice and impartiality with the employees performance   
in Jordanian public universities at north province. 
H3a: There is a relationship between respect the time and proficiency with   the employees 
performance in Jordanian public universities at north  province  .  
H4a: There is a relationship between honesty and rectitude with   the employees performance in 
Jordanian public universities at  north  province  .  
H5a: There is a relationship between integrity and transparency with  the employees performance   
in Jordanian public universities at  north  province. 
 
Operational Definitions  
Business Ethics: 

It is a group of principles and standards that govern the behavior of individuals, groups 
and help them to determine how they are accomplished the right things (Robbins & Coulter, 
1999 :16). 
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Evaluate the Performance of Employees: 
It is the process by which the efforts of employees is regarded equally and in fair way to 

be rewarded as much as what they do and produce, and based on the elements and the roles are 
compared to the basis of which their performance level is to determine the levels of their 
competence in business assigned to them ( AlZoubi, 1991: 191). 
Stability of Tool: 

The verification of the application clears through the distribution of the study's level on 
an exploratory sample of (15) male and female employees from outside the study sample twice a 
time frame of a difference (two weeks) and extract Pearson correlation coefficient (Pearson 
correlation) between both times, in order to extract the reliability of the test that was applied 
equation ( Cronbachs Alpha ), table 2 illustrates this.  
 
Table (1): Reliability coefficient of application in Pearson's manner (Pearson Correlation) 

and coefficient of stability the tool's way (Cronbach's alpha) 
Application coefficient 
in manner of Pearson 

Reliability coefficient 
in manner of 
(Chronbach's alpha) 

Field  

*0.75 0.78 Respect laws and regulations 

*0.77 0.77 Justice and impartiality 
*0.74 0.74 Respect time and perfection 
0.77* 0.71 Honesty and straightness 

*0.75 0.77 Integrity and transparency 

*0.76 0.74 Performance Evaluation 

0.76 0.75 The tool as whole 

*Statistical denotation at the level of denotation ( α ≤ 0.05 ). 
 
Table (1) shows the following: 
1. Reliability coefficient in one way ( Chronbach Alpha) for the field of study ranged between 
(0.71- 0.78) which is high and acceptable values for the purpose of the application, as most 
studies have indicated that the rate of acceptance of reliability coefficient ( 0. 60) ( Alsharefayen 
and Alkilani, 2007). 

2. Pearson correlation coefficient for the fields of study ranged between ( 0.74 – 0.77) , which is 
statistically denotation at the level of values ( α= 0.05) and this shows the stability of the 
application of the study tool. 
Study Sample: 

The study sample consisted of (343) male and female employees from working in the 
Jordanian public universities in the province of the North were selected randomly from the 
study's society, Table 2 shows the distribution of respondents depending on personal variables. 
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Table (2): Distribution of individuals' sample depending on personal variables (n = 343) 
Percentage Repetition level Variable 

59.5 204 Male  Gender 

40.5 139 Female 

100.0 343 Total 

23.3 80 Single Social status 

76.7 263 Married 

100.0 343 Total 

6.7 23 From 18 - less 
than 25 years 

Age 
 

38.2 131 From 25 - less 
than 35 years 

36.7 126 From 35 – less 
than 45 years 

16.3 56 More than 45 
years 

2.0 7 More than 55 
years 

100.0 343 Total 

39.7 136 Less than BA Scientific 
Qualification 41.4 142 BA 

13.4 46 Ma 

5.5 19 Doctorate 

100.0 343 Total 

6.7 23 Director of 
Department  

Administrative 
level 

16. 6 57 Head of the 
Department 

76.7 263 administrative 
employee 

100.0 343 Total 

13.4 46 Less than 5 years Years of 
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37.3 128 From 5 – less 
than 10 years 

Experience in 
University 

25.1 86 From 10 – less 
than 15 years 

24.2 83 More than 15 
years 

100.0 343 Total 

 
 
Analysis and Results 
The following are results of the study that aimed to identify the impact of commitment to 
business ethics in the process of enhancing the performance of employees in the Jordanian public 
universities in province of North. 
There is no statistically significant impact  at the significance  level of (α≤0.05) for  the  abidance  
in Business Ethics  in enhancing the performance  appraisal process of employees in Jordanian 
public universities at  north  province . To validate  this hypothesis  the multiple regression 
equation has been applied  to study the impact of  abidance dimensions   in Business Ethics  in 
enhancing the performance  appraisal process of employees ,table No.(5) illustrates this . 
Table No. (3): The results of applying  multiple regression equation  to study the impact of  
abidance dimensions   in Business Ethics  in enhancing the performance  appraisal process of 
employees . 

Statistical 
significance 

F R² R Statistical 
significance 

Т β Dimension 

0.00 116.69 0.63 0.80 0.01 2.80 0.11 Respect for 
the laws and 
regulations   

0.00 3.96 0.18 Justice and 
impartiality 

0.78 0.28 0.01 Respect the 
time and 
proficiency 

0.32 1.01 0.05    Honesty 
and  
Rectitude 

0.00 12.38 0.58 Integrity and 
transparency 

 
Discussion of the findings  
There is no  statistically significant impact  at the significance  level of (α≤0.05) for  the  
abidance  in Business Ethics  in enhancing the performance  appraisal process of employees ,  the 
value of   correlation coefficient (R)  reached to(0.80) ,  It's   statistically significant  value   and 
Indicates  the correlation  degree    of  statistical   function between the independent variable and 
dependent variables  , the value of  (R-square)  reached to (0.63), and it's a statistically 
significant value explain the ability of job security dimensions in influencing the performance of 
employees ,  the value of test (F) value reached to (116.69) and statistical significance (0.00) , it's 
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statistical   function at the significant level (α≤0.05) ,  it indicates a statistically significant 
impact between independent variables and the dependent variable. Therefore, the major 
hypothesis  is accepted  which says  there is  statistically significant impact  at the significance  
level (α≤0.05) for  the  abidance  in Business Ethics  in enhancing the performance  appraisal 
process of employees in Jordanian public universities at  north  province . There is  statistically 
significant impact  at the significance  level of (α≤0.05) for respect  the laws and  regulations in 
enhancing the performance  appraisal process of employees , where the value of (T) reached to 
(2.80) ,  and it is a positive value and statistically significant . There is  statistically significant 
impact  at the significance  level of (α≤0.05) Justice and impartiality  in enhancing the 
performance  appraisal process of employees , where the value of (T) reached to (3.96) and it is a 
positive value and statistically significant . There is  no  statistically  significant impact  at the 
significance  level of (α≤0.05) Respect the time and proficiency  in enhancing the performance  
appraisal process of employees , where the value of (T) reached to (0.28) and it is  not 
statistically significant .There is no  statistically  significant impact  at the significance  level of 
(α≤0.05)     Honesty and  rectitude in enhancing the performance  appraisal process of employees 
, where the value of (T) reached to (1.01) and it is  not statistically significant . There is  
statistically significant impact  at the significance  level of (α≤0.05) Integrity and transparency in 
enhancing the performance  appraisal process of employees , where the value of (T) reached to 
(12.38) and it is a positive value and statistically significant .    
 
Future research  
Future researchers who are interested in business ethics should build a more comprehensive 
research model to help understand deeper and broader the concept of employee performance. In 
addition, this kind of research should be conducted in the private sector, countries and regions to 
generalize the findings as well as explore deeper this topic. The result of the study explained 
relationship between business ethics and employee performance with a sample size of 343 
respondents. It is recommended future researchers to consider a larger sample in order to explore 
more exact associations among these variables. 
 
Conclusion  
Business ethics are very important issue that facing the both local and international 
organizations. The aim of this paper it was to study the impact of business ethics (respect laws 
and regulations, justice and impartiality, respect time and perfection, honesty and straightness, 
and integrity and transparency) on employee’s performance. 343 questionnaires were distributed 
among the employees in Jordanian Public Universities. The results indicated that there is a 
positive relationship between business ethics (respect laws and regulations, justice and 
impartiality, respect time and perfection, honesty and straightness, and integrity and 
transparency) with employee’s performance. 
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