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Abstract 

The main purpose this study is evaluating the impact of knowledge management on 
Behavioral capabilities of employees. The population of the research staff of the Melli Bank 
in Ardebil. Stratified random sampling was used to select the samples. So first all the 
employed people exploited then using Morgan table randomly 264 people was selected. To 
gather information on the theoretical background of theoretical and applied literature the 
library method was used, as well as in the field of data collection questionnaire was used 
which its reliability obtained 0.84. For data analysis, descriptive statistics (measures of 
central tendency and dispersion) and inferential statistics in regression coefficients were used. 
The results of hypothesis testing showed that there were significant effects of knowledge 
management on employee's behavioral capabilities, so that all the variables of knowledge 
management are involved in behavioral capabilities forecasting. 
Keywords: knowledge management, behavioral capabilities, employees 
 
Introduction 
In 1941 Miller and Dollard proposed the theory of social learning. In 1963 Bandura and 
Walters broadened the social learning theory with the principles of observational learning and 
vicarious reinforcement. Bandura provided his concept of self-efficacy in 1977, while he 
refuted the traditional learning theory for understanding learning.  The Social Cognitive 
Theory is relevant to health communication. First, the theory deals with cognitive, emotional 
aspects and aspects of behavior for understanding behavioral change. Second, the concepts of 
the SCT provide ways for new behavioral research in health education. Finally, ideas for 
other theoretical areas such as psychology are welcome to provide new insights and 
understanding (Bandura, 2001). 

Individual performance competencies are more specific than organizational competencies and 
capabilities. As such, it is important that they be defined in a measurable behavioral context 
in order to validate applicability and the degree of expertise (e.g. development of talent) 
(Shippmann et al., 2000). 
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Knowledge management is a comprehensive approach to outlining broad vision for the 
organization and it Focuses on the creation and use of knowledge and ultimately achieves 
organizational effectiveness (Hiscock, 2004). Marwick (2002) argues that knowledge 
management can enable organizations to improve their usual practice of conscious 
performance coupled with creativity. Knowledge management aims to discover new 
perspectives on learning, knowledge creation and development of inland and overseas 
competition to approach the ongoing debates in the contemporary world. In fact knowledge 
management is a process that organization by logical and rational assets and their knowledge 
bases do create value (Sanosus, 2002). Creating values from these assets includes what 
employees should know and their skills, partner's knowledge and even rival's knowledge in 
order to achieve better functions. 
Knowledge management is getting the right knowledge to the people in the better decision-
making and performance. For this reason, many organizations have has changed priority of 
financial management and resource management to knowledge management (Amreet, 2001). 
The actual functionality of bank employees and enabling them to perform better in banking 
requires knowledge management in organizations. Bank staff should to develop a stable track 
between new features and new services in knowledge management capabilities and personnel 
management. It should be noted that bank managers do not have extra time to spend for 
employees skills and capabilities so diary responsibilities has put on the employees burden 
and bank employees can do the works better if they have developed their skills and 
functionality (Ruth, 2006). Unfortunately, according to the importance of knowledge 
management in organizations in Iran due to the following reason this mechanism is not taken 
seriously; organizational goals Being vague, lack of proper definition of the relationship 
between work and personal relationships, lack of appropriate performance evaluation system, 
the lack of definition of appropriate indicators to measure productivity. 
Given the government emphasis on the benefits of knowledge management capabilities, as 
well as the main framework of this study, the relationship between knowledge and behavioral 
capabilities of employee, this study followed up with a closer look at this topic in Melli Bank 
branches in Ardabil province to answer the question:What is the role of Behavioral 
capabilities of employees in the development of knowledge management and what is the 
effect of knowledge management on development of employees? 
 
Methodology 
The main purpose this study is evaluating the impact of knowledge management on 
Behavioral capabilities of employees. The population of the research staff of the National 
Bank of Ardebil. Stratified random sampling was used to select the samples.so first all the 
employed people exploited then using Morgan table randomly 264 people was selected. 
To gather information on the theoretical background of theoretical and applied literature the 
library method was used, as well as in the field of data collection questionnaire was used 
which its reliability obtained 0.84. 
In order to analyze the information obtained from the questionnaires collected data were 
analyzed using SPSS. For data analysis, descriptive statistics (measures of central tendency 
and dispersion) and inferential statistics in regression coefficients were used. 
 
Results 
Knowledge management is a significant impact on the Capabilities of individual employees. 
Table (1) regression analysis to predict behavioral capabilities vary based on knowledge 
management and its components. 
Table 1: Model Summary 
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Model R R Square Adjusted R 
Square 

Std. Error of 
the Estimate 

1 .342a .117 .113 6.55369 

In multivariable regression equation to determine the coefficient of determination (R2) and 
the weight of each variable (Beta) a collection of independent variables enter in the equation. 
Moreover, in order to determine the contribution of each variable in the explanation of the 
dependent variable the multivariate regression model was used. 
The above Table is stating that 25% of the variation is expected in behavioral capabilities of 
the Knowledge management. 
Table 2: ANOVA 

Model Sum of 
Squares 

df Mean Square F Sig. 

1 

Regression 1487.695 1 1487.695 34.637 .000b 

Residual 11253.119 262 42.951   

Total 12740.814 263    

 
The above table indicates the significance of the overall regression model (Sig=0/000) and in 
general we can say knowledge management explained behavioral capability. Next, the effect 
of each behavioral component of knowledge management assessed forecasting capabilities. 
Table (3) predicts behavioral capabilities based on knowledge management. 
 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 6.248 1.114  5.608 .000 

knowledge 
management .110 .019 .342 5.885 .000 

a. Dependent Variable: behavioral capabilities 

As shown in Table (3) the knowledge management variables are involved in predicting the 
ability of the behavioral capability. With The description of the external variable affect more 
than other variables the individual ability. 
 
Conclusions and Recommendations 
Descriptive results show that 23.8 percent of respondents are under 30 years of age, 49.2% 
between 31 to 40 years, 25.4 percent in the range of 41 to 50 years and 1.6 over 50 years, 
Also, 78.8% of men and 21.2 percent of the total respondents and 22.6% of the respondents' 
level of education was Diploma, Associate Diploma 29.4 percent, 33.1 percent MS and 14.9 
percent of is BS. 26.5% of respondents have less than 5 years of professional experience, 
27.9% of 6 to 10 years, 17.6 percent of 11 to 15 years, 14.2 percent were 16 to 20 years and 
13.7 percent more than 20 years of experience. 
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The results of hypothesis testing showed that there were significant effects of knowledge 
management on employee's behavioral capabilities, so that all the variables of knowledge 
management are involved in behavioral capabilities forecasting. Based on statistical analysis 
and confirmed hypothesis following suggestions are offered: 

- Managers should create necessary motivation in the fields including planning, 
directing of staff. 

- Accurate and timely advice in the field of behavioral to others should be given. 
- In terms of motivation and willingness to work should be better than others. 
- To take action, not to take troublesome behavior not only for himself and not for 

others. 
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