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Abstract  

The main aim of this paper is to study the factors that affecting the Jordanian 
entrepreneurs to invest in Malaysia. Questionnaires were designed and 
distributed among Jordanian entrepreneurs. 150 Jordanian entrepreneurs 
were participated in this study. The results indicated that there is a relatively 
high significance level of correlations between the dependent variable (the 
level of investment) and the rest independent variables. In the presence of the 
controlling variable (the government incentives). The partial correlations 
between the dependent and the independent variables. 
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Introduction  
Malaysia emerged as a new developing economy since it started embarking strategies to go 
beyond agriculture and extraction of minerals. The country since then has been actively 
engaged in becoming a multi-sector economy. During that era, the quality of labor was not 
very good since their education was not adequate enough. Moreover, it was also resulting in 
leaving many thousands unemployed. Consequently, the use and application of technology 
was also very scarce in Malaysia. To help the economy boost, the government during that 
period decided to attract export focused industrial entities into the country. Semi-conductor’s 
production was very high in developed economies at that time and many companies were 
eager to shift their assembly operations to other developing economies where they could 
minimize the production cost through off-shoring. Malaysia took the advantage from this 
lucrative opportunity through offering them with tax exemptions via building trade free zones. 
Accordingly, the country also provided them with full infrastructural facilities to help them 
get exactly what they want. This motivated many MNCs to start thinking about shifting their 
labor-intensive assemblies to Malaysia and hence, the first semiconductor plant through 
foreign direct investment was set up in 1972. The the end of 70s, Malaysia became the biggest 
semiconductor exporter in the whole wide world with nearly every big company in that sector 
having an assembly in the country (Tang et al., 2014).  Moreover, further relaxations in FDI 
policies helped to attract more investments in the electrical and electronic industry. This made 
the economy to attract mobile phone and computer producers.  
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However, FDI investments in the electronic industry fell in late1990s due to Asian financial 
crisis. This further affected the economy due to the pegging of the Malaysian currency 
(Ringgit) with fixed rates to minimize risks and save the early investors (Tang et al., 2014).   
Furthermore, many other economies also followed the same and opened their doors for FDI 
including Taiwan, China, Vietnam, South Korea and Singapore who basically applied the 
same strategies of Malaysia in this regard. However, the changing policies and practices can 
also influence the local market and industries. For instance, the law of having a local 
Malaysian as a partner for FDI was imposed in 1990s has affected the country. The 
government has built multi-media trade corridor in Cyberjaya and for the past two decades 
has been heavily investing in the education sector for economic growth and stability. The 
county is also striving to reduce the low paid electronic assembly busiensses in the country 
through pushing them to transform into high tech industries (Tang et al., 2014).  
 
Although the role of foreign direct investment (FDI) in economic growth has a long pedigree 
in the literature of economic, investigation of the determinants of FDI remains a hotly debated 
topic. This topic is crucially important for developing countries which frequently face the 
shortage of domestic resources to accelerate economic growth (Tang and Chua, 2012). 
Therefore, investigating the determinants for FDI is vital in modelling an effective 
macroeconomic policy to attract FDI. Given that the policy is relevant, estimating the 
determinants of FDI for Malaysia has also received a great deal of attention. Among them are 
Choong and Lam (2010), and Aw and Tang (2010). However, few studies on Malaysia have 
been consider the effect of economic strength, educated workforce, developed infrastructure, 
a vibrant business environment, quality of life on the level of investment by foreign direct 
investment. In addition, few studies have been consider the importance of the government 
incentives in attracted the foreign direct investment.  
 
Research model  
According to Grant Thornton International (2011) and Malaysian investment development 
authority mentioned that business environment in Malaysia include the factors below: 
Economic strength: Malaysia has progressed from an economy dependent on agriculture and 
primary commodities to a manufacturing-based, export-driven economy spurred on by high 
technology, knowledge-based and capital-intensive industries. To move the country forward. 
An Educated Workforce: Malaysia offers investors a young, educated and productive 
workforce at costs competitive with other countries in Asia. Backed by the government's 
continued support of human resource development in all sectors, the quality of Malaysia's 
workforce is one of the best in the region. Literacy levels are high and school leavers entering 
the job market have at least 11 years of basic education. 
Developed Infrastructure: Malaysia's persistent drive to develop and upgrade its 
infrastructure has resulted in one of the most well-developed infrastructure among the newly 
industrialising countries of Asia. The greatest advantage to manufacturers in Malaysia has 
been the nation's persistent drive to develop and upgrade its infrastructure. Over the years, 
these investments have paid off and serious bottlenecks have been avoided. Today, Malaysia 
can boast of having one of the well-developed infrastructure among the newly industrialising 
countries of Asia. Latest, the development of Kuala Lumpur Sentral, a futuristic self-
contained city, providing the perfect live, work and play environment.  A modern 
transportation hub integrating all major rail transport networks, including the Express Rail 
Link to the KLIA and Putrajaya, the government's new administrative centre. The transport 
facilities offered are on par with the best the world over. 
Vibrant Business Environment: Malaysia's market-oriented economy, supportive 
government policies and a large local business community that is ready to do business with 
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international corporations have made Malaysia a highly competitive manufacturing and 
export base. A market-oriented economy and government policies that provide businesses 
with the opportunity for growth and profits have made Malaysia a highly competitive 
manufacturing and export base. Malaysia's rapid move towards the k-economy allows 
companies to do business in an environment that is geared towards information technology. 
One of Malaysia's major pull factors is its large pool of young, educated and trainable 
workforce. Many of Malaysia's university graduates are trained overseas in fields such as 
engineering, and accountancy, allowing them to adapt easily to an international corporate 
environment. English is widely used in Malaysia, especially in business thus facilitating the 
investor's communication with local personnel and suppliers.  
Quality of Life: Malaysia is among the most friendly and hospitable places in the world to 
work and live in, while Malaysians are warm, friendly people who easily accept foreigners 
into their circle of friends. Malaysia is among the most friendly and hospitable places in the 
world to work and live in. In addition, the country's tropical climate with its uniform 
temperatures allows light, comfortable clothing throughout the year. Expatriates and their 
families will enjoy a safe and comfortable living environment with 21st century amenities, 
good healthcare and medical facilities, excellent educational institutions, and world-class 
recreational and sports facilities - at costs much lower than in their own countries.  
Government incentives as controlling variable: Malaysian government tended to provide 
tax incentives to motivating foreign investment to invest in Malaysia. The main tax incentives 
are: Pioneer status, Investment tax allowance, Reinvestment allowance, Industrial adjustment 
allowance, Double deduction of expenses, approved agricultural projects incentives, Research 
and development incentives, Industrial building allowance, In bound tour operators 
incentives, Incentive for approved overseas investments, Incentives for overseas construction 
projects, Operational Headquarters Incentives, and Labuan International Offshore Finance 
Centre. 
In order to have a thorough understanding of this study and in relation to the literature 
reviewed, business environment in Malaysia include economic strength, educated workforce, 
developed infrastructure, a vibrant business environment, quality of life is identified as the 
independent variable (IV), level of investment by Jordanian entrepreneurs is considered the 
dependent variable (DV), government incentives is controlling variable (CV) as outlined 
diagrammatically below. 
 

 

 
 

Figure 1: Model of the study  
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Hypothesis 
The study intended to see the relationship between business environment in Malaysia include 
economic strength, educated workforce, developed infrastructure, a vibrant business 
environment, quality of life towards level of investment by Jordanian entrepreneurs. The 
controlling variable of government intensives.  From the above theoretical framework, the 
following hypotheses were derived: 
H1: The perceived strong economic business environment in Malaysia contribute positively 
to the positive level of investment by Jordanian entrepreneurs. 
H2: The perceived highly educated workforce in Malaysia contribute positively to the 
positive level of investment by Jordanian entrepreneurs. 
H3: The perceived highly developed infrastructure in Malaysia contribute positively to the 
positive level of investment by Jordanian entrepreneurs. 
H4: The perceived vibrant business environment in Malaysia contribute positively to the 
positive level of investment by Jordanian entrepreneurs. 
H5: The perceived highly quality of life in Malaysia contribute positively to the positive level 
of investment by Jordanian entrepreneurs. 
H6: Strong incentives by the Malaysian government controlling positively the effect of 
economic strength, educated workforce, developed infrastructure, a vibrant business 
environment, quality of life on the level of investment by Jordanian entrepreneurs. 
 
Methodology  
Questionnaire was developed to distribute among these selected Jordanian entrepreneurs and 
investors to respond on the issues outlined in the questionnaire based on their experience on 
doing business. The sample of this study refers to Jordanian entrepreneurs. In this work, 
Jordanian entrepreneurs in Jordan considered the target population while the sample size was 
determined through simple random sampling technique. 150 Jordanian entrepreneurs were 
participated in this study. SPSS 21 was used to analysis the data.  
 
Analysis and results   
This section includes the results of the questionnaires with Jordanian entrepreneurs that are 
not present in Malaysia. Mainly the statistical analysis for the sample of 150 Jordanian 
entrepreneurs is based on the weighted means for their answers in the corresponding 
Questioner Indices. This includes the potential of doing business in Malaysia (Table 2, 3). 
The main socio cultural problems (Table 3) and what attract the entrepreneurs to Malaysia 
(Table 4). The variation in the respond answer for each table is also considered. 
 
The weighted means  
Key points for Jordanian entrepreneurs to consider when looking at Malaysia as a potential 
place for investment 
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The average of the weighted means for Table (1) = 2.2101 which indicates that Malaysia is 
relatively considered as a quit attractive potential for Jordanian entrepreneurs. The overall 
variation =0.277 which assigns that answers have also a relatively high liability. 
 
Business environment for Malaysia 

 

 
The average of the weighted means for Table (2) = 2.2101 which indicates that Malaysia is 
relatively considered as a quit attractive potential for Jordanian entrepreneurs. The overall 
variation =0.277 which assigns that answers have also a relatively high liability. 
 
What are the main socio-cultural problems that will affect your trust in the business 
environment in Malaysia?  
 

Table 1: Weighted means of the level of agreement considering 
Malaysia as a potential place for investment part (1) 

Question  1 2 3 4 5 Weighted 
means 

1 Growth potential  120 10 10 6 4 1.426 

2 Easy accessibility 10 100 7 10 23 2.573 

3 Youthful workforce 5 120 20 2 3 1.453 

4 Attractive 
incentives 

10 80 30 20 10 2.60 

5 Liberal government 
policies 

7 50 70 15 8 2.780 

6 forms of businesses 20 90 18 6 1.6 2.333 

7 business 
environment 

8 100 9 12 1.1 2.273 

8 business 
opportunities 

12 95 18 5 20 2.640 

Table 2: Weighted means of the level of agreement considering Malaysia as a potential 
place for investment part (2) 

Question  1 2 3 4 5 Weighted 
means 

1 Economic strength 40 70 23 20 7 1.633 
2 Supportive government policies 20 60 30 19 21 3.073 
3 An educated workforce 60 65 14 5 6 1.746 
4 Developed infrastructure 50 80 3 7 10 1.513 
5 A vibrant business environment 17 90 8 23 12 2.486 
6 Quality of life 17 90 8 23 12 2.486 
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Results in Tale (3) shows significant level of awareness about the social- cultural problems 
for Jordanians confident in Malaysia society. This clearness can be intercepted from the mean 
of the weighted means which exceeds the ratio of 80%.  
 
What attracts you to Malaysia?  
 

 
Table (4) represents the main points that attract Jordanian for investment in Malaysia. 
Mathematically the mean scores of the corresponding answers is greater than 8 and achieves   
the value of 9 When the restricted question is about how modern the business institutions in 
Malaysia.  
 
In general how attractive would you classify the Malaysia investment situation to be? 
 

Table 5: Proportions for classification Malaysia as an attractive situation 
Very attractive Quite attractive Reasonably Not so reasonably Un attractive 

4% 53% 3% 2% 2% 
 
Form Table 5, Malaysia can be considered as quite attractive place for 53% entrepreneurs, 
while it is considered as unattractive place for investment by 2% entrepreneurs. 
 
How do you assess the level and quality of the information regarding the business 
environment in Malaysia? 
 

Table 3: Weighted means of the entrepreneurs’ answers about the social-cultural problems. 
Question  8 7 9 6 3 Weighted 

means 
1 Difficult communication 100 20 10 20 1150 7.666 
2 Prejudice and social stereotypes 60 50 30 11 1100 7.333 
3 Attitude towards labour 42 34 40 46 6 1.746 
4 Ethnical problems 50 80 3 7 10 1.513 
5 The level of education and training 17 90 8 23 12 2.486 
6 Immigration/Emigration 17 90 8 23 12 2.486 

Table 4: Weighted means of how attractive Malaysia is 
Question  10 9 8 7 4 Weighted 

means 
1 Good investment opportunities 20 85 30 15 1310 8.733 
2 Central location in the region 10 50 08  10 1260 8.400 
3 Young, educated, multilingual and 

dynamic population 
30 60 40 20 1300 8.666 

4 Competitive, low cost and well skilled 
labor force 

50 45 35 20 1325 8.833 

5 Modern Telecommunications 20 40 70 20 1260 8.400 
6 Responsive banking system 5 02  65 60 1170 7.800 
7 Tax incentives 06 14 60 70 1158 7.720 
8 Investment incentives 10 30 85 25 1225 8.166 
9 Modern business support institutions 40 80 20 10 1350 9.000 
10 Government incentives 5 55 30 60 1208 8.333 
12 Free access to Asia-market 15 15 50 70 1225 8.166 
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Table 6: Level and quality of the information regarding Malaysia 
Completely 

unsatisfactory 
Mainly 

unsatisfactory 
Partially 

satisfactory 
Mainly 

satisfactory 
Completely 
satisfactory 

13% 50% 13% 15% 9% 
 
Table 6 indicates that most of the investors, haven’t a satisfactory information about 
Malaysia.  
 
How did you know about Malaysia? 
 

Table 7: Hearing about Malaysia 
TV News 

paper  
Embassy Friends colleagues family Internet  others 

5% 5% 5% 40% 0.27% 3% 10% 5% 
 
Table (7) Most of them may be heir about Malaysia from their friends and not from the 
embassy or TV. 
 
 Which is your area of most interest for investment? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Table (8) indicates that the area of most interest for investment in Malaysia will be 
concentrated in trading and food industry while little ratios will be go to other sectors.  
 
Is this the first time you have considered investing in Malaysia? 
 

Table 9: First considering for investment 
 
 
 
As it appears from the Table 9 Most of the questioned entrepreneurs are considered for the 
first time for investment and they haven’t a satisfactory decision date for making business in 
Malaysia. This due to a relatively weak in formation about Malaysia. 
 

Table 8: Type of intended investment 
1 Agriculture 6% 
2 Mining 8% 
3 Food industry 20% 
4 Textile industry 1% 
5 Road transport 5% 
6 Railway transport 2% 
7 Trade 40% 
8 Tourism 10% 
9 Hotels and restaurants 0% 
10 Banking system 0% 
11 Health Road construction 0% 
12 Telecommunications 3% 
13 Professional and consulting 2% 
14 Sports 1% 
15 Culture and Art 1% 
16 Other 1% 

Yes  No  
10% 90% 
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Do you have a precise date in mind for making an investment in Malaysia? 
 

Table 10: Precise date for making investment in Malaysia 
 

 
 
 
As it appears from the Table 10 Most of the questioned entrepreneurs are considered for the 
first time for investment and they haven’t a satisfactory decision date for making business in 
Malaysia. This due to a relatively weak information about Malaysia. 
 
What is the size of the investment you are considering? 
As a logically conclusion, most of the entrepreneurs if they invest in Malaysia their size of 
investment will be less than l0 millions. 
 
Main reasons for the reluctance to invest in Malaysia? 
 

Table 12: Reasons for investment in Malaysia 
1 Trade limitations 5% 
2 Corruption & nepotism 8% 
3 Bureaucratic procedures 60% 
4 Political environment 10% 
5 Infrastructure & Physical Environment 10% 
6 Other 7% 

 
Table (12) manifest the Bureaucratic procedures of Malaysia government as the main 
reluctance for investment in Malaysia. 
  
What special incentives would you like from the government of Malaysia? 
 

Table 13: Special incentives would you like from Malaysian government 
1 Reform government administration 20% 
2 Lift unnecessary permits and procedures 20% 
3 Reform and simplify further taxation regulations and procedures 30% 
4 Introduce a strict measure to prevent corruption 10% 
5 Reform education system to meet demand 5% 
6 Other 5% 

 
Finally, Table (13) represents the special interests as considered for Jordanians to be taken as 
points of view for Malaysian government and the corresponding economical system. For the 
general outlines the researcher based the statistical analysis on the proportions of the indicated 
aspects. This is implemented in the Tables 13. 
 
Hypotheses testing  
Considering the   level of investment as the dependent variable, the government Incentives as 
a controlling variable, where the economic strength, the educated workforce, the developed 
infrastructure, the vibrant business environment, and the quality of life are assumed to be the 

Yes  No  
20% 80% 

  Table 11: Size of investment 
Less than l0 million  11-5 million 26-50 million  More than 5o million  
70% 20% 10% 0% 
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independent variables. At the level of significance =0.01, the bivariate correlations between 
the size of investment and the independent variables are given in table (14) 
 
The bivariate correlations 

 
Table 14: The bivariate correlations between the size of investment and the 

independent variables 
Independent variable                           Bivariate Correlation 

Economic    strength                                       0.848 
Educated workforce                                        0.797 
Developed infrastructure                                0.783 
Vibrant business                                             0.827 
Quality of life                                                 0.853 

 
As it appears from the above table, there is a relatively high significance level of correlations 
between the dependent variable (the level of investment) and the rest independent variables. 
In the presence of the controlling variable (the government incentives). Table (15) indicates 
the partial correlations between the dependent and the independent variables. 
 

Table 15: The partial correlations between the dependent and the independent 
variables 

Independent Variables         Partial Correlations   Effect of the Controlling Variable 
Economic strength    0.78                                     0.023 
Educated workforce                    0.738                                     0.023 
Developed infrastructure             0,499                                   -0.056 
Vibrant business                          0.878                                     0.013 
Quality of life                              0.973                                      -.003 

 
As it also appears from table 15, there is a strong evidence that the government incentives will 
clearly effects in the Jordanian investors decisions for the investment in Malaysia, taking also 
account that there is a high correlation exceeds the value of 0.9 between the dependent and the 
controlling variable. As a complement of the statistical analysis, linear regression and 
stepwise linear regression are also conducted. Table 16 represents the constant and the slope 
of the linear regression line between the independent and the dependent variables.  
 
The constant and the slope of the linear regression 
 

Table 16: The constant and the slope of the linear regression line between the 
independent and the dependent variables 

 
Independent Variables  Slope             Constant 
Economic   strength  -4.46               21.637 
Educated workforce                    -4.34               21.649 
Developed infrastructure           -4.187               21.439 
Vibrant business                        -4.590               22.825 
Quality of life                            -4.400               22.589 

 
From table 16, reviewing the respond answers, the maximum predicted value of the 
entrepreneurs is approximately =18.3 million dollars this value will be increases as the 
government incentives increases. This affection clearly   appears from the one way and two 
way anova associated with the statistical analysis output using the SPSS. The overall 
conclusion and interpreting from the outcomes lead to the fact that incentives and information 
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offered from the Malaysian government mainly affect Jordanian decisions for the investment 
in Malaysia.     
 
Conclusion  
The study has bridged the literature gaps in such that it provides empirical evidence of a 
positive significant correlation between business environment in Malaysia include economic 
strength, educated workforce, developed infrastructure, vibrant business environment, and 
quality of life toward the level of investment in Malaysia by Jordanian entrepreneurs. The 
effect of business environment in Malaysia include economic strength, educated workforce, 
developed infrastructure, vibrant business environment, and quality of life on the level of 
investment in Malaysia is positive and significant. In addition, the theoretical model and 
hypotheses in this study were tested using empirical data gathered from Jordanian 
entrepreneurs, through survey questionnaires were analyzed using the weighted means, the 
correlations, and the regression. 
According to the results of the analysis, there is potential of doing business in Malaysia by 
Jordanian entrepreneurs. Malaysia is considered as attractive place to Jordanian entrepreneurs.  
Also there is significant level of awareness about the socio- cultural problems for Jordanians 
confident in Malaysian society; this will be reason to attract a big number of Jordanian 
entrepreneurs to invest in Malaysia. For the information about Malaysia, most of the 
Jordanian entrepreneurs and investors haven’t satisfactory information about Malaysia and 
most of them may be heir about Malaysia from their friends and not from the embassy or TV. 
The area of most interest for investment in Malaysia by Jordanian entrepreneurs will be 
concentrated in trading and food industry while little ratios will be going to other sectors.  
Most of the entrepreneurs if they invest in Malaysia their size of investment will be less than 
l0 millions. The bureaucratic procedures of Malaysia government as the main reluctance for 
investment in Malaysia.  The special interests as considered for Jordanians to be taken as 
points of view for Malaysian government and the corresponding economical system.   
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